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32 OLIEHKA HA YI0BJIETBOPEHOCTTA HA NOTPeOHTEIHTE HA AAMHHNCTPATHBHH YCJIYTH B
CO - paiion ,,3rpes“ 3a 2024 r.

I. YBon

ToppmnusaT goxaax Ha CO — paiion ,,3rpes“ 3a 2024 r. e u3roTseH U ce MyOIHKyBa Ha
HHTEPHET CTPAHHIATA HA PAaOHHATA aIMUHHCTPAIMS B M3I'bIHEHAE Ha WI. 24, an. 8 ot Hapenbara
3a aAMHHHCTpATHBHOTO oOcnyxBane (HAO).

JIoKnagbT € M3rOTBEH B CHOTBETCTBHE € METOHONIOTHS 3a M3MEpBaHE U YIpPaBIICHHE
YIOBJICTBOPEHOCTTa Ha mOTpeOHTeauTe Ha MUHHCTEpCKH ChBET Ha Pemybmuka beiarapus u B
u3nbiaHeHne Ha OOIMUTe CTaHIApTH 3a Ka9eCTBO, periaMeHTHpaHH B [Ipunoxenne Ne 7 KbM 91
20, an. 1 ot HAO.

[lenta Ha TpOY4BaHETO W M3MEPBAHETO Ha YIOBIETBOPEHOCTTA HA MOTpeOUTENMTE OT
MPEAOCTABIHATE aMUHUCTPATHBHU YCIyTH € MMOBHINABaHE Ka4eCTBOTO HAa aJMHUHHUCTPATHBHOTO
o0ciyxBaHe, HaCOYeHO KbM BCHUKH NOTpeOHTENH.

Cormacno Hapenbara 3a agMWHHCTpaTHBHOTO o0OCiIy)XBaHE NOTpeOMTEN € BCEKH
IpaXKJaHWH WM OPTaHW3allks, KOMTO 3asBSBAT W/WIH IOJ3BaT aIMHUHHCTPATHBHO OOCIy)KBaHe
uype3 3aABICHHA/MCKAHMA 3a W3JaBaHe Ha WHAWBHIyalHH aJMUHHCTPAaTHBHH aKTOBE 3a
IPEAOCTaBsIHe HAa AJIMHUHHCTPATHBHH YCIYTH, 3a HM3BBpINBAaHE Ha JPYIH aIMHHHCTPATHBHH
JCHCTBHS [T0 MCKAHHS, YBEIOMJICHHS M JEKJIapallii, KOUTO ca MPEABHICHH B HOPMATHBEH aKT,
CHI'HaJIH, a0 ¥ JPyTd /WM KOMTO OCHINECTBIBAT KOHTAKT /MTHYHO WM IO APYT HAa4HH/ IO
MTOBOJ aZIMHHUCTPAaTUBHOTO OOCITy>KBaHe.

B otroeop na perucrpupannte B CO — paiion ,,/3rpeB” 3agBieHus 0oT NOTPeOUTENH 3a
W3BBPIIBAHE HA aJMHHHCTPAaTUBHH yciayrH npe3 2024 . Geme IpemoCTaBeH JOCTHII [0
obmecTBeHa nEGOpPMALHs, KakTo ciienBa: 29 mo 3akoHa 3a JOCTHI 0 o0mecTBeHa HHPOPMAaIHA
Ha OCHOBaHHE 4. 28.

B CO - paiion ,,3rpeB* e ch3mageHa BE3MOKHOCT 3a 00paTHa Bpb3Ka ¢ IOTPEOHTENIHTE,
Ype3 MpWIaraHe Ha METOAM 3a oOparHa BpB3Ka, ONPEACIHCHH B HOPMATHBHHTE JOKYMEHTH.
ITonyyenara uagopManus oT oOparHaTa Bpb3Ka € aHANH3UpaHa, 00CHICHA B 3a€IHO C PE3YITaTHTE
OT H3MEPBAHETO Ha YAOBJIETBOPEHOCTTa M TpEINIpHETHTEe AeiicTBHA 3a NONOOpsBaHE Ha
aJIMHIHACTPaTUBHOTO OOCITY>KBaHE € OTpa3eHa B HACTOAIIMS JOKIAL.

II. U3MepBaHe Ha YI0BJIeTBOPEHOCTTA Ha NOTPeONTEINTE
[punaraneto Ha MeToAMTE 3a OOpaTHa Bpb3Ka 3a chOMpaHe Ha MH(oOpManMd H IIpH



H3CJIEBAHE, M3MEPBaHe H yIpaBlieHHe Ha YAOBICTBOPEHOCTTa Ha MOTPEOUTENNTE OT KAYECTBOTO
Ha aIMHHHCTpaTuBHOTO obcmyxeane B CO — paiioH ,,J3rpes” € cr00pa3eHo ¢ H3NCKBAHHATA Ha
w1 24, an. 2 u an. 3 or Hapenbara 3a aqMuHHCTpaTHBHOTO oOciyxBane, Meronomorusara 3a
H3MepBaHe U YIPaBJICHHE YAOBJIETBOPSHOCTTA Ha NOTpeOUTEINTE U Xaprara Ha KIHEHTA.

HscnenBaHero Ha YOOBICTBOPEHOCTTa HAa IOTPEOHTENHMTE C€ OCHINECTBSIBAa YpE3
H3I0JI3BaHe U MpUJIaraHe Ha cIeAHHTE METOAM 3a o0paTHa BPB3Ka:

1. M3pwpinBaHe Ha aHKETHH IIPOYyYBaHHS;

2. IIpoBexaane Ha KOHCYNTAIMH CHC CITYKUTEIHUTE;

3. MspppuiBaHe Ha HAOJIONEHHS IO METOMA ,,TACH KIIMEHT ;

4. AHaii3 Ha CHTHAJH, PEUIOKEHNS, KaJIOH 1 IOXBAJIH;

5. AHajH3 Ha MeIUITHH ITyOnuKaIug;

6. IIpoBexxnane Ha KOHCYJITAlHH ChC 3aHHTEPECOBAHMTE CTPaHH;

7. OmucaHue Ha BT HA NOTpeOHTEN;

8. OcurypsBaHe Ha IOCTOSHHA TeJe(OHHA JIMHUS 32 BPh3Ka ¢ IOTpeOHTENNTE;

9. OcurypsiBaHe Ha IPUEMHO BpeMe Ha IPaXIaHH ¥ OpraHM3aliH;

11. Ananu3 Ha BropuuHa HHGOpMAaIMs.

IInanupanoTo ¥ u3BkpineHo npoyusane B CO — paiion ,.zrpes npes 2024 r. oOxsama
HPEJOCTABIHETO HA BCHYKH YCIYTH H JEHHOCTH HpH aJMHHHCTPAaTHBHOTO OOCIYXBaHE B
paiioHHaTa aIMHHHCTpaIys, KaTo ce oOphina BHUMaHHE BBPXYy €(EKTHBHOCTTA HA Mpoleca Ha
IpUJIaraHeTo Ha OGIIMTEe HOPMATHBHA M3UCKBAHHS U CIIa3BaHETO HA CTaHAApTHTE 3a Ka4eCTBO Ha
aJIMHHECTPAaTHBHOTO OOCNy)XBaHe M BHBEXJaHe HAa MeXaHH3MH 3a obparHa BpB3Ka Ype3
u3cjieBaHe eQeKTHBHOCTTA Ha Ipoleca 110 IPHIaraHeTo UM.

CO - paiion ,JH3rpeB e mpHena aHKeTa 3a IIPOy4YBaHE Ha YAOBIECTBOPEHOCTTAa OT
aJIMEHUCTPAaTHBHOTO OOCIy)XBaHE (aHKeTaTa). B Hes ca BKIIOYEHM BBIPOCH, C OTTOBOPDHTE Ha
KOHTO C€ IENIH /I3 C€ U3ACHH Jaiu MOoTpeOUTENnTe Ha aAIMUHUCTPATUBHH yCIyrd Ha palOHHaTa
aIMHAHUCTPALKA Ca YIOBICTBOPEHH OT MPEHOCTABIHOTO aIMUHHUCTPATUBHO OOCIIYXKBaHE H KaKBH
ca TeXHHTE 3a0€1eXKKH ¥ IPENOPHKH 3a HOA0OPABAHETO MYy.

AHKETHHTE IIPOyYBaHHA B pailOHHATa aAMHUHHCTpANHUs CE€ H3BLPIIBAT 4Ype3 E€ICKTPOHEH
JOCTHII 34 MOITBJIBAHE HA aHKETHH KapTH, O KOHMTO MOTpeOHTenuTe UMar focTel B LleHTHpa 32
aJIMHHHCTPATHBHO 00CTy)XBaHe H Kaca 3a IUIalllaHe Ha eTax 1 B aJIMHHHCTpaTHBHATA Crpaja Ha
CO — paiion ,,3rpes” Ha yi. ,,Aranac Jlamges” Nel2, upe3 ckanupane Ha QR xozx u Ha caiiTa Ha
aJMUHKMCTpanuaTa. HacoueHH ca KbM BCHYKH TNOTpeOMTENH Ha YCIYTH C L€l H3CIEIBaHe
CIIa3BaHETO HA CTAHJAPTUTE 3a Ka4eCTBO Ha 0OCIyKBaHETO H yaoBineTBOopeHOCT. IIpenocrasena e
BE3MOXKHOCT Ha BCHIKH JKEJIACIIH Ja MOITBJIHAT aHKeTHH KapTH, KOMTO Ca aHOHMMHH.

IIpe3 2024 r. ca nocThuuin 124 nonb/JHeHH AHKETHH KapTH ¢ HoPMHDAHH BLIIPOCH,
ChC CJIe/IHHTE TEKCTOBE H MOCOYEHH OTIOBOPH:




KaxBa e BamaTta ns10cTHA OLI€HKA 32 MPEJ0CTABEHHTE AAMHHHCTPATUBHH YCJIYTH
oT paiion ,,M3rpes“?

e s 4 1 2 3

1.63%
4.06%

— 81.3%

3axoueHus:
- 90 % oOT aHKeTHpPaHHTE TIpaXJaHH Cca OLCHWIH MOJOXKHTEIHO IIPeIOCTaBEHUTE
aJIMAHUCTPATUBHU yciIyTH oT Paiion ,M3rpes®;

- C mucku pe3ynratu 2 U 3 (8%) ca oneHWIH NpeOCTaBEHUTE aIMUHUCTPATHBHM YCIYTH IPE3
A3MHHAJIaTa TOJIIHA.

B PAaMKHT¢ HA KAJCHAAPHATA NOAUHA KOJKO 'HTH H3M0JA3BATEC HANNTC yc.uyru?

B Moweue 01 5 nuiw Bepsbx Meway 115 momm

—  51,02%

6.12%

BaKIYeHnsa:;
- MHO3HHCTBOTO OT aHKETHPaHH IPayKIaHM ca M3IIOJI3BAIH YCIIYTHTE ITOBEYE OT 5 IBTH;



- CpaBHI/ITCJ'IHO TOJIAM HPOLICHT OT AaHKCTHPAHUTE C€ HIIOJISBAIIN MCKAY 1 u5 opta 1pe3
H3MHHAJIaTa roauHa,

v

- Ocranamute 6.12% OT y9aCTHHIIMTE B aHKETHOTO IIPOYYBAHE €A MOCOYHIIH, Y€ HM CE€ € HATIOXKHUIIO
caMo eJIH BT,

3a KaKBH ycJayru Haii-aecro?

B TpOXAAHCKD CHITORMMNE WaroTeANe Ha SOKVISEHTH: TRIMUM. NPOEKTH K AD. CTONaHIKa AERHOCT Apymh
2.04%
16.33%
S 53.06
28.57%
3axarogeHus:

- Okosto 53,06% oT rpaxxJjanuTe ca H3MOI3BAIM YCIYTH OTHOCHO I'Pa’KAAHCKO CHCTOSIHHUE,

- Cnen tax ¢ 28,57% ce HapexIaT PeCIOHIECHTHTE, Ha KOMTO HM € OHIIo HeoOX0IUMO YCIyTH 110
M3TOTBSHE Ha JOKYMEHTH: CKHIH, IPOEKTH H Jp.;

- C 16,33% 3a u3pbpIIBaHE HA CTONIAHCKA JEHHOCT;
- Ocranamure 2.04% ca mocoymwm onuusTa ,, pyru-.

Koii acmiexT oT 00CIy’KBAHETO CMSATATE, Y€ ce HyX/Aae OT nopodpenue?
B JocTuiTnt A0 MeDODMARINA OECTIHOBKATA, B KOATO (& NPLIOCTABAT YONYTHTE KorMiaCTBOTO NPEROCTABERS HODMAMINR OTHOWEHNETD HA CAYNMTEWTE

21.21%

1L11%

3akaouenun:
- Haii-romsam mporeHT (matH aBe Tpete 62,63%) 0T aHKeTHpaHUTe paykAaHu HCKaT 110 — 065D
JIocThI 10 HHPOpPMALIUATA;

- 21.21% oT pecnoHAEHTHTE UCKAT NoBede HH(pOpMaIUs KaTo KOIHIECTBO;
-3a 11,11% e BaxxHO J1a ce moAoOpu 0OCTaHOBKATa, IPH KOATO C€ MPEJIOCTABAT YCIYTHUTE,;
- Enra 5,05 % uMaTt npeTeHINH K5M OTHOIIEHHUETO HA CITy )KUTEIUTE.



Kak OICHABATC OTHOINCHHUETO HA CIYKHTC/IHTEC KbM Bac?
Bl TpodecioHanHo W OTINBYNED Mo-cxepo oboo No~xXoDD HEYBAMNTEAHD

1.01%
15.35%¢

3akmouenun:
- Hait-Brcokara omeHKka 3a OTHONIEHHETO Ha ciryxuTente “TIpodecnoHaHO H OT3UBYHBO”

naBart 83,84 %;

- CpaBHHTEJHO NONOXHUTENHA onieHka “Ilo-ckopo no6po™ masar 15,15 %.
- Ensa 1,01 % onpenensat OTHOIIEHHETO HA CIIyKUTEIUTE KaTO HEYBAXKUTEIHO

Kaxsu ca Bamnte npenopbKHu 3a nogo0psBaHe Ha aIMHHHCTPATHBHHTE [JeiiHOCTH Ha
o0munarTa?

B Havaw
710 BACOKA XOMNETEHTHOCT ¥ 10 DTIREMHED OTHOWEHNE,
NpognisanaiTe BOL TAKA, cyniep cre |
MoBMILABAHE HA HRBOTO PLE BOWIGH aCnexTid!
Cynep ca!
B Ynoaxenne Ha pabotHO Bpene
BOCThM MECTA 33 NAPKMPaHE 33 XOUa C YBREXAHWR
= Boiniko mpHa gobpe. HAMAaM NPENDEbLEN

3akioyeHns:
Enga okojno 10 % oT rpaxaanuTte ca n3bpaiy Aa JanaT MHCMEH OTIOBOpP Ha OTBOPEHHSA

BBIIPOC, HO OBEYETO OT TSAX IMO-CKOPO M3KA3BAT YIOBIETBOPEHUE, OTKOIKOTO J]a IMAT IIPETCHIUH.
OTKposBaT ce JIB€ MPETOPHKH - 32 yABIDKEHO pabOoTHO BpeMe M 3a MecTa 3a IIapKHpaHe 3a Xopara
C YBpEXJaHHUSL.



YaoBiaeTBOpeHH JM CTe¢ OT OPraHM3allHATA HAa YCJYrATeé H KadeCTBOTO Ha
obcay:xBaHe?

Bl [a HaTTeaHo No-ckopo g3 W306uo He cou gosoreH No-cxopo He

5.19%

16.88%

T7403%%

3akaoueHns:
- Iloutw Tpym geTBBpTH OT rpaxaanute (74,03 %) ca yIoBICTBOpEHH HAIIBJIHO OT OpPraHHU3allATa
¥ KauyecTBOTO Ha 00CITy>KBaHe.

- IpyrusaT CpaBHHTEIHO MOJIOKUTENIEH OTTOBOP “HO-CKOpo Aa” ce nasa oT 16,88 %, koeto mpaBu
0610 Hax 90 % MOTOXKUTETHH OTTOBOPH.

- Kareropuano otpumarenes orrosop gasar 3,90 % ot rpaxnanure, a 5,19 % orrosapsr ¢ “no-
CKOpO He”.

YIIOBJ]eTBopﬂBaT Jau Br CPOKOBETE, B KOMTO ¢a H3rOTBCHH JOKYMEHTHTE Bu?

B JosoneH CoM Mo-Cropo CoM AOBONEH W00 He CoMm ZoBONEH He com posone

9%
1.3%
9.09%

—— 8571



3aka0gyeHns:
- 85,71 % 3asBaBar, 4e ca JOBOJIHH;

- 9,09 % 3asBsiBat, 4e ca IMO-CKOPO JOBOJHH, KOETO IpaBH 000 MouTH 95 % IOIOXKMTEIHH
OIICHKH,

- OTpHuareneH oTroBop aaeart 3,9 %, KOUTo HE ca JOBOJIHH, a 1,3 % xexnapupar, 4e H3001mo He
ca JOBOJIHH.

Bb3moszBare Jiu ce OT eJIeKTPOHHHTe yeuayrn Ha O6munara?

e s e MM O HANATA YeCTO He

10.39%

- 85.711%

3axmouenns:
- Camo 10.39% oT pecmoHIEHTHTE Ipe3 H3CICABAHUSA IEPUOA HE €a CE BBH3NOI3BAIM OT

€JIEKTPOHHHTE YCIyTH, KouTo npenocraes CO ,,Paition Usrpes®.

Benuky ocTaHami aHKETHpaHH MpayKAaHH ca OCTABHIIH ITOJIOXKHTEIHA oOpaTHa Bpb3Ka npe3 2024-
Ta FOJIAHA.

buxTe JH MOJI3BAIH AIJMHHHCTPATHBHH YCJIYTH CaMO 110 €JICEKTPOHCH nbT?

-l A Bayg rs posssas He, CBMXHAR ChAt BOMUKD AA € Ha XAPTAR

1948




3akiaoueHus:
- Enpa 2,6 % 3agBsaBaT, 4€ NPEANOYUATAT BCHYKO HA XapTHs;

- Octrananute PECIIOHACHTH ¢a OCTaBUJIN HOJOXUTEITHA 06paTHa BPB3Ka 10 BBIIPOCA.

OT HampaBeHHS aHATH3 1O H3HECeHaTa HH(GOpMamWs € BHIHO, 4e Npeobrajgasar
HONOKHTEHUTE MHEHHS M OLEHKH 3a Ka9eCTBOTO Ha aJMHHUCTPAaTHBHOTO obcnyxsaHe B CO —
pa#ion ,,I3rpes®.

[IpoBexTaHHTE KOHCYITANH CBC CIIYXKATEIUTE Ca Ha HUBO PHKOBOJEH CHCTAB M PabOTHU
CPEIH ChC CIIy)KHTEIMTE OT 3BEHOTO 3a aJAMHHHCTpaTHBHO obciyxsane. OOCHXIaHO €
nonoOpsBaHe Ha YCIOBHSATA 3a MO-JOCTBIIHO M Ka9eCTBEHO OOCIY)XBaHE Ha IOTPEOHTEIHTE,
OCHTypsBaHe Ha GHTOBH M KaHIENapCKH yCIOBHS, 0Opa3Iu Ha JOKyMEHTH, KakTo H 00y4eHHe Ha
nepcorana ot IJAO 3a moBMIIaBaHe Ha KOMIIETEHTHOCTTa, HM3MCKBaHE 3a JI0OpOHAMEPEHO
OTHOIIEHWE M OKA3BaHE Ha CHACHCTBHE NpPH IOMBIBaHE Ha MOKYMEHTH, KOHCYJATHpaHe H
nofo0psABaHE Ha CPOKOBETE 3a IPEJOCTaBSHE Ha HEOOXOMMMHTE YCIYTH, YHOCTOBEPEHHS H
JOKYMEHTH.

IpoyuBaHeTo MmO MeToaa ,racH KimeHT B CO — paiioH ,V3rpeB” ce H3BBpIIBA B
CHOTBETCTBHE ¢ MeToonoruara 3a IpoBeXkAaHe Ha Npoy4BaHe, paspaboteHa or MHcTHTYTa 1O
ncuxoyorus. CIyXKHUTEMTe OT 3BEHOTO 33 aIMHHUCTPaTHBHO OOCTy>KBaHE Ca 3all03HATH, 9€
TIXHATA JEHHOCT MOXeE Jia Ce IPOBEPABa OT TAHHH KJIHEHTH ¥ Ca HHCTPYKTHPAHH 3a H3UCKBAIOTO
€€ OT TAX KOMIICTEHTHO B JOOpOHAMEPEHO OTHOILICHHE U TOBE/ICHHE.

ITpu H3BBPIICHHS aHATM3 HA CUTHAH, IPEII0KEHHUS, KaJIOK H IIOXBAJIH € KOHCTAaTUPAHO,
4ye B aJMHBHCTPAlMITA Ca TOCTHIIBAI MHOXECTBO IIOXBAJIM M JBE XalOH BBB BPE3KA C
aJIMIHHCTPATHBHOTO O0CITyXKBaHE.

C paGoremuTe B LIeHTEpa 32 a[MUHHUCTPaTHBHO 0OCIIy >XBaHE ca HPOBEXKAAHH IEPHOMIHI
crbecenBanus u 00ydeHHs.

III. YaopaBieHue HA YIOBJIETBOPEHOCTTA HAa MOTpeOHTEINTe

AHAIM3BT HA pe3yJITaTUTE OT MPOYYBAHETO 32 YJOBICTBOPEHOCT II0KA3Ba, Y€ MajKa JacT
OT MOTPEOHUTENNTE HA YCIIyTH MPOABABAT AKTUBHOCT IIPH MOITBIBAHETO HA AHKETHHTE KapTH U MPH
JaBAHETO Ha OLIEHKH M MPEIJIOKEHHS 3a MooOpsiBaHe Ha aMAHHACTpaTHBHOTO 06ciyksane B CO
— pation ,,3rpes“. IlpeobnasaBaiara 4acT OT OLEHKHTE Ca MMOJIOXKHUTEIHH, KOETO Hajlara u3Boja,
ye palfoHHAaTa aJMHHHCTPAIMs CIa3Ba KPHTEPHHTE H CTaHAApTHUTE 33 3aKOHOCHOOpasHo,
J06POCHBECTHO M OE3MPHCTPACTHO afIMUHHCTPAaTHBHO OOCITyXBaHE.

B LlenThpa 3a agMuHHACTpaTHBHO oOciyxeaHe Ha CO — paiion ,MI3rpeB” ca ocurypeHu
HeOOXOMMMHUTE OUTOBH YCJIOBHS, IOCTHII, TEXHUKA H 000py/IBaHe, KATO CIYXUTEINTE B IEHTHPA Ca
0o0ydeHH 3a IBJIHO M Ka4eCTBEHO W3BBPIIBAHE HA HEOOXOAMMHTE YCIYTH B H3HCKBAIIHTE CE
HOPMaTHUBHH CPOKOBE.

BrBeieH € Ge3IIaTeéH HHTEPHET NOCTHI 32 NOTPeOUTENNTE HA YCIYTH, BKI. €ICKTPOHEH
JIOCTBII 10 WHPOPMALIHATA 38 YCIYTHTE.

OcBeH Ha MACTO B AJMHHHCTpAIMATa € OCHIYpeHa H BB3MOXKHOCT 3a IIO[aBaHE Ha
3asIBJICHMS], MOJIOU, CUTHAJIH, XKaNOX U MPEUIOKEHHS 10 €JIeKTPOHEH IIBT.

Ocurypes e jaeceH poctsil A0 [TAO - mo cTeabHIle M Ype3 paMIia 3a JHia ¢ HaMajicHa
JBHUTaTeNIHa akTHBHOCT. Ch3aazeHa € HeoOXoAuMaTa OpraHM3alys, pH IOCELIEHNE Ha JIMIA C



HaMaJicHa JBUraTeliHa akTHBHOCT JAa Obaar He3abaBHO o0cyxeHH oT npeacTaButen Ha ITAO.

OcHrypeH € aJJMHHHCTPAaTABHO 0OCIy)XBaHe Ha IIyXH M CINO-IIYXH JUNA Ha MACTO B
aIMUHHCTpAIHATA.

Ha nadopmaronso tabno B [JAO ca mocraBeHH HEOOXOOMMUTE HOPMATHBHH NOKYMEHTH
¥ GopMyIsapH 3a TONBIBaHE Ha IIpeAiaraHuTe afMIHHCTPATUBHE yCIyTH.

Ha Bxoja Ha agMHHHCTpamMaTa € MOHTHpaHa M O00O3HayeHa KyTHs 3a CHTHAIM H
IPETOKEHHUS.

IV. JeiicTBHs 32 nogodpenue

IIpez 2025 r. mponbipKaBa HPUIIATaHETO HA MEPKUTE 3a IOBHINABAHE KayeCTBOTO H
e(eKTHBHOCTTA Ha aJMHHUCTpAaTHBHOTO oOciyxBaHe B CO — paiton ,,M3rpes®. 1lle ce mposene
JONIBIHUTENHO 00yYeHHE Ha 3BEHOTO 3a aJMHHHUCTPATHBHO 0OCIy>XBaHe, ¢ NOCIeBall KOHTPOIL.
3acunBane Ha KOHTpoJia 3a HaOmrofeHHe 10 MeroAa ,,TaecH KiueHT . llle ce ThpcH aKTHBHO
MHEHHETO Ha MOTPeOUTENUTE, KaTo 3a IeNTa I C€ NOMyJIIPU3Apa U HaChkpyaBa NMPEAOCTABIHETO
Ha 00paTHa Bpb3Ka.

HNaroreui: ............ ) S
Cnasuo EBTHMOB
Cekpetap na CO — paiton ,,3rpes*






